Metron Consumer Portal

For the customer to create an account:
Go to waterscope.us
Click Register
Enter the VN ID which is the meter number.  This can be found on the customer bill and on the water meter itself.
Enter your customer ID which is also on the water Bill.
Click Submit
Click No when prompted unless you are registering more than one meter.
Enter the Email address that you want the notifications to be sent to.  There will only be one point of contact, so make sure you list the proper contact point.
Click I’m not a robot and submit
Open your email from waterscope to authenticate your email.
Click “Click here to authenticate”
You will get another email with your Username and temporary password
Go back to waterscope.us and enter your email or Username.
Click continue
Use the temporary password and sign in
Accept all the terms and conditions
You can change the password once you log in.
On the Right-hand side of the screen, there will be a wrench Icon.  This says maintenance when you hover over it.  This is where you can edit your information as well as set up your notifications for daily limits of water usage.  The consumption per day tab will let you set up your own consumption alert level.
Check the consumption Notifications to get alerts if you exceed the set amount.
Click save


For MLDWID to set up for a customer:
Create Consumer User (one meter per account/email)
· Go to settings 
· Users
· Add User 
· Select Consumer User 
· Meter ID
· To make more information populate locate the Meter ID before setting up the user
· Paste the Meter ID into the search, then select it this populates property address and name. Otherwise, I believe you would need to manually enter everything into. 
· Add an email address
· Add in Phone Number
· Click Apply
· After clicking apply, the Consumer User will receive an email to access their account.  










Consumer Group (multiple meters):
· Go to settings  
· Select groups
· Add group 
· Select Consumer Group
· Enter name 
· Click add endpoints on bottom
· Click the checkmark to each register you want to appear in that group and save group. 
· Now you must create a login for the Consumer Group (if you did not set up the Consumer Group the below will not work)
· Go to settings 
· Select Users 
· Add user 
· Select Consumer Group User 
· Choose the group
· Click the box "email as username” box
· Fill in other fields, property address, phone, etc.
· Click Apply
· Note: if the email is already in use on another singular account, go to settings -> users and just delete that consumer user to be able to associate it to a ‘consumer group’.  
· After clicking apply, the Consumer Group User will receive an email to access their profile with the appropriate list of associated properties.  

